Smart/IMS

Corporate Overview

Introduction

Founded in 1994, Smart/IMS is an innovative, rapidly growing, client-centric company
that delivers high value-added Information Technology solutions to major corpora-

tions in the United States, Europe and Asia. The company was founded by business

and technology experts with extensive backgrounds in designing, implementing and
managing large and complex information technology projects at Fortune 500 compa-
nies. Smart/IMS teams are involved in several key projects at some of the world’s leading
corporations, including Deutche Bank, Lehman Brothers, Merrill Lynch, Ameritrade and

Amnesty International.

Smart/IMS has multiple offices and development centers in the United States and India
and near term plans to open offices in Europe. Leveraging an onsite/near-shore/offshore
servicing model, Smart/IMS offers enhanced returns on enterprise IT projects, rapid time-
to-deployment and 24x7 support capabilities. A strong emphasis on R&D, merit-based
hiring practices, an excellent management team and a customer-centric organizational
culture has enabled us to build a highly referenceable customer base, positioning our-
selves for solid future growth. The company is headquartered in New Brunswick, NJ and
the main development facility is located in Hyderabad, India.

Infrastructure

Our main development center is a state-of-the art facility designed to accommodate up
to XXX employees and built using best-of-breed products and solutions from global lead-
ers such as Cisco, HP, Sun, IBM, Oracle and Microsoft. The high-end configuration in-
frastructure, built using a fiber-optic backbone enables high-speed communication links
with all our offices, as well as customer sites. Our infrastructure deploys state-of-the-art
digital technology throughout our network and is continuously upgraded to provide high

service levels for our customers.

Services

Smart/IMS offers a comprehensive suite of IT development and support services including:

OUTSOURCED INFRASTRUCTURE SUPPORT SERVICES

We provide 24x7 Infrastructure Support services for servers, applications and databases.
Our Server support services cover a wide range of UNIX and Windows NT servers, in-
cluding Application Servers, Web Servers, Database Servers, Directory Servers, Calendar
Servers and Messaging Servers. On the application support front Smart/IMS offers main-
tenance and support services for legacy, client-server and Internet-centric applications,
both custom developed and packaged. On the database side we support leading vendor
platforms, including Oracle, IBM/DB2, Sybase and Microsoft.

Leveraging an onsite/offshore, multi-site delivery model, Smart/IMS provides these
services while maintaining stringent SLAs, enabling customers to realize overall cost
reduction, 24x7 user support, productivity improvements and increased uptime and
response times.



Corporate Highlights

MANAGEMENT TEAM
Satya Mokkala: Co Founder of Smart IMS

Ram Indukuri: Managing Director, Smar-
tIMS (India) Ltd, Hyderabad, India and
Chief Enterprise Architect, SmartIMS Inc.,
NJ, USA

Kumar: Head of Sales 22?

Nagesh: Head of Contingency Services
Practice ¢2¢

DIRECTORS
Alsun Keogh: Vice President, Business

Development MoneyLine Network Inc
Atanu Basu:

Shawn Kreloff: Formerly Exec VP
Opus360...

Luther Garcia: CTO, Lastminute.com

Zoltan Brenner: CEO, Syslabs, formerly
with Bellcore, Oracle...

C.V. Sudhir: Former VP, firstRain, Direc-
tor, Opus360 etc

PARTIAL LIST OF CUSTOMERS
Lehman Brothers, Deutsche Bank, Ameri-
trade, Merrill Lynch, Amnesty Internation-
al, Moneyline, Harvard Business School,
Computer Horizons, Orix International,
Avaya, Wired Empire, Cotelligent, Becton
Dickenson, Hartford Insurance, Forbes.
com, Teach.com,

PARTNERS
IBM, Microsoft, Sun Microsystems, HP,
MBT, etc.

FOUNDED
1994

OWNERSHIP

Private

OFFICES

Corporate Headquarters in East Bruns-
wick, NJ; Sales Offices in New York, Ken-
tucky and New Jersey and development
centers in New Jersey and Hyderabad,
India.

EMPLOYEES
75

OUTSOURCED APPLICATION DEVELOPMENT

We provide outsourced, full life-cycle application development services on a wide range
of hardware and software platforms, covering multiple phases of a typical project cover-
ing analysis, design, development, testing and implementation. Our delivery model is
multi-site one, including onsite, offshore or a combination of the two.

Smart/IMS offers strong application development competencies in Linux, Solaris,
Windows NT, J2EE, EJB, Java, C++, CGI/PERL, VB, Oracle, DB2, Sybase and SQL Server
environments. Our applications span applications architected under legacy frameworks
as well as client-server and Web-centric applications.

PACKAGED APPLICATION IMPLEMENTATION

Smart/IMS has excellent success in implementing packaged applications from vendors
such as SAP, Peoplesoft, Oracle and J.D. Edwards. Our consultants have implemented
major ERP suites for leading companies and our services cover implementation, manage-
ment and maintenance. Our customers benefit from faster implementation and reduced
costs.

TESTING SERVICES

Smart/IMS maintains a state-of-the-art Testing infrastructure staffed by expert person-

nel to provide high quality testing services. We offer 24x7 testing and bug-fixing using
certified methodologies and processes, under our multi-site delivery model. Customers
of our testing services include leading companies in the US and the key benefits we offer
customers include faster time- to-deployment, world-class quality and significant cost-
reduction.

CONTINGENCY SERVICES

Smart/IMS offers expert consultants specialized in a wide range of information technolo-
gies to augment customer teams or to provide specialized project resources. We provide
on a consulting basis, specialists in databases, networking, security, testing, and ERP
packages such as SAP, Oracle, Peoplesoft and J.D. Edwards as well as expert program-
mers in several languages.

For more information on Smart/IMS and our services, please contact:

Smart IMS Inc., (HQ)

77 Milltown Road,

East Brunswick, NJ 08816
Tel 732-432-7800

Fax 732-432-7061

Email: info@smartims.com

Smart IMS Inc., (US-South Branch)
3221 Decoursey Avenue,
Covington, KY 41015

Tel 859-581-7300

Fax 859-581-7301

Email: info@smartims.com

SmartIMS (India) Ltd., (India HQ)
Ilird Floor, My Home Sarovar Plaza
Secretariat Road, Saifabad,
Hyderabad-500063, AP, India
Tel:91-40-30905859

Email: info@smartims.com



